
Chronic Care Management
A Good CCM Program Can Help

Chronic Care Management programs, when administered correctly, combine three key elements 
to help patients manage their long-term health concerns.

Consistent “Between Visit” Care Proactive Preventative Measures Remote Care

Increases the ease of access to 
wellness resources.

Lowers the barriers of providing 
consistent engagement.

Helps patients identify and act 
on personalized preventative 

care measures proactively.

Improves practice compliance 
with value-based care measures.

Increases patient focus on 
their health.

Increases provider visibility 
into health issues.
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