13 Texas Health Centers Implement Deviceless RPM to Improve Engagement and

Outcomes Among Vulnerable Populations

In January 2022, Texas Association of Community Health Centers (TACHC) partnered with CareSignal to increase patient

engagement and improve health outcomes. Currently, 13 TACHC-member health centers serving vulnerable patients

across Texas are providing CareSignal’s Deviceless Remote Patient Monitoring technology to support patients with

diabetes, hypertension, and social determinants of health through an accessible remote patient monitoring program.

Problem: Health Centers Face
Many Barriers to Engage Patients

Before CareSignal, health centers struggled to engage
patients and overcome distance, technology, staffing,
and access barriers. Many patients living in rural areas
were faced with driving long distances to access

care. Previous attempts to use technology to engage
patients were thwarted because many rural patients
lack WiFi, thus high-tech remote patient monitoring
would not work for them.

In addition, many Spanish-only-speaking patients
faced language barriers. The standard practice of
using staff to manually call patients had a limited

impact because staff were stretched thin for time and

they did not know which patients to prioritize calling.

%" Fitting Into the Existing Workflow:

Health centers provided CareSignal with a list of patients that
met the inclusion criteria and could use additional support

managing their diabetes or hypertension.

A team of CareSignal engagement specialists called,
consented, and enrolled patients into the program, all on
behalf of the health center, saving health center staff hours of
time. Some health centers prioritized more vulnerable patients
facing barriers to access. According to a Medical Assistant at a
health center, “Patients had blood sugar devices, but devices
don’t send alerts. Patients don't have WiFi and couldn’t
transmit data, but many had basic phones. So, we focused on a
population of high-risk patients that had basic phones or didn’t

have WiFi and were non-compliant with Alc control.”
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Solution: Deviceless Remote
Patient Monitoring Improves Engagement

After deploying CareSignal’s Deviceless RPM, center staff
knew which handful of patients were struggling on any
given day and could provide support proactively, thus
preventing an avoidable trip to a health center or ED.

Patients receive automated text messages or phone calls
to their existing phone in their preferred language
improving convenience and accessibility. The questions
ask about patient symptoms and reminding them to test
and report their blood sugar, blood pressure, or social
needs. The patient’s health center receives alerts when
patient-reported health metrics indicate they are out of
control, thus enabling care teams to proactively connect
with the patient to provide additional support. With
automation, care teams are able to help more patients.
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@ Results

From January 2022 to April 2023 the 13 health centers have
been able to engage over 1,400 patients. During this time,
patients received over 100,000 automated touch-points from
Deviceless RPM, enabling the health centers to manage more

patients without needing to hire additional staff. The thousands

of touch-points resulted in 1,000 alerts identifying patients in
need of support. However, with only 1.4% of patients alerting

@ Deviceless RPM Utilization & Outcomes
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is a critical tool for health
centers to help their pa-
tients better manage chronic
conditions. We are excited
about continuing to expand
the ability for health centers
to use RPM to meet patients
where they are and improve
access to care.”

— Jana Eubank, Executive
Director, TACHC

on any given day, it is a very manageable and predictable
workload for health center staff. Health centers responded to
the alerts in a timely manner and provided patient education
and assistance, resulting in more patients getting their blood
sugar and blood pressure levels controlled, and social needs
supported. Patients also reported high levels of satisfaction
with the Deviceless RPM program.

& Patient Success Stories

“A patient with a 13.92% HbA1c dropped to 7.41% HbA1c
within a 3-month period, resulting in a 6.51 drop in HbA1c lev-
els. With an average savings of $545 for each 1.0 HbA1c drop,
this resulted in a total savings of $3,547.95 for this patient.”

“A high-risk patient reported daily glucose readings that were
in the low-500s via CareSignal, and reported she was having
trouble getting to the health center due to transportation
issues. Our health center kept in contact with her, as well as
evaluating her glucose readings that she continued reporting.
We were able to get her in for a visit with her provider for an
essential Alc draw, provided diabetic education including diet
and exercise, and evaluation of her current medications. The
patient’s glucose levels have now dropped drastically to mid-
100s and her Alc has dropped 4% from 14.9% to a 10.9%."

Improved Communication: These messages have
improved your communication with Health Center.

N = 464
Average =7.92

1 - Strongly Disagree Strongly Agree - 9

Care Satisfaction: You are getting the best possible
care from Health Center.

N =483
Average = 8.00

1 - Strongly Disagree Strongly Agree - 9

For More Information or Questions About CareSignal, or the Implementation of CareSignal

with TACHC, Contact Jen Paule @ jpaule@lightbeamhealth.com
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