
We use Lightbeam to help us get the 
insights needed to deliver quality
care management.

Tobe Fisch, MD, PhD, MMM

Leveraging Real-Time 
ADT Insights to Improve 
Quality of Care

Receive Real-Time Notifications
Receive actionable information from timely 
notifications sent within 15 minutes of an event

Reduce Burnout
Alleviate administrative burden by integrating 
with Lightbeam’s care management workflows

Reduce Readmissions
Reduce readmissions by identifying ideal candidates 
for post-discharge care

Identify Gaps In Care
Mitigate overutilization by identifying patients 
who have gaps in care

TCM Programs
Create a strong foundation for TCM programs

Lightbeam’s Admission, Discharge, and Transfer 
(ADT) Insights Module helps care teams proactively
intervene in cases where hospitalization can be 
avoided. Leveraging real-time notifications, ADT 
insights enables providers to stay informed across 
their entire practice leading to improved ED 
utilization, decreased readmission rates, improved 
medication adherence, and ultimately a better 
quality of life for the patient. 

When an ADT event occurs, Lightbeam sends a 
timely notification to the assigned provider or care 
team. Once assigned, the care team can identify and 
prioritize which notifications should be managed first 
by comparing Lightbeam’s ability to impact (ATI) score 
against the John’s Hopkins ACG risk score. 

Additionally, ADT Insights ensures patients are as-
signed to the appropriate post-discharge workflow. 
Users can see which patients have been admitted or 
discharged within the past day, week, or month, and 
promptly intervene for patient outreach, post-dis-
charge medication review, transitional care man-
agement or follow up scheduling. Leveraging ADT 
Insights, one Lightbeam client was able to achieve a 
14% reduction in readmissions representing savings 
more than $4.3 million. 
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